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          The secret to employee engagement and retention
        

        
          Through engagement and exit surveys, a top California health system increased decompression and resilience among its staff—driving improvements in retention, safety culture, and engagement.
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          Turning continuous listening into ongoing employee engagement
        

        
          See how this Florida-based medical center increased employee engagement 19 points, while driving down turnover, using Press Ganey surveys and technology.
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          See how they fast-tracked Press Ganey’s solution for publicizing patients’ ratings and reviews of doctors— boosting their online visibility and earning consumer confidence.
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          A Midwestern health network keeps its eyes trained on safety
        

        
          Heightened situational awareness let one network maintain its safety-first focus—even as a pandemic was raging.
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          USA Health’s journey to high reliability
        

        
          The staff at USA Health worked with Press Ganey’s strategic consulting team to reduce Serious Safety Events by 76% and become a highly reliable organization.
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          How a global health plan earned $21M in revenue through NPS
        

        
          See how one company’s proactive member retention strategy elevates the customer voice, improves relationships, and and unleashes a flood of innovation.
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          Improving patient experience through partnerships
        

        
          A large health plan hired Press Ganey’s strategic consulting team to help a not-for-profit health system get patients to better understand their care plans.
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          How St. Claire Regional Medical Center prioritizes compassion
        

        
          A small hospital makes compassion a unifying theme in the emergency department.
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          How a Midwest health plan improves the patient experience for millions of members
        

        
          The plan works with Press Ganey’s strategic consulting team to train office staff and providers on how to make patients feel welcome and heard, while helping leaders better support their teams.
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          How AdventHealth mastered deep social listening and increased review volume 307% in one year
        

        
          Press Ganey’s consumer experience (CX) solutions helped the national health system fortify its online presence and reputation.
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          How ECU Health crowdsources employees to connect with staff and boost engagement
        

        
          Organizational listening has empowered ECU Health to improve the connection with employees, leading to improved engagement across the board.
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          4 systemic changes that drive zero harm and just culture
        

        
          Learn how a large mid-Atlantic health system achieves a just culture by improving employee experience, as well as safety and quality.
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          Press Ganey’s rapid improvement strategy lifts a Northeastern plan to the sweet spot of 4.5 stars
        

        
          Learn how Press Ganey’s strategic consulting team helped this nonprofit get its customer service performance back on track in the wake of COVID-19.
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          Vanderbilt’s dynamic, data-driven approach to personalizing care
        

        
          Learn how Vanderbilt Health uses Press Ganey's HX platform to gather patient feedback, increase service recovery, and further personalize the patient experience.
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          How a mid-Atlantic academic medical center improves its response to errors
        

        
          Learn how this organization worked to establish a just culture, and paved the way for better team member retention and engagement, better patient outcomes, and less unnecessary spending.

        
      

      
        
          
            Read case study
          

          
        

      
    
  

	
  
    
      
        
          [image: Baptist Health South Florida increases review volume by 376% and boosts overall star rating]
          
        
      

      
        

      
        
      

        
          Baptist Health South Florida increases review volume by 376% and boosts overall star rating
        

        
          Learn how Baptist Health South Florida transformed its online presence with a renewed focus on patient feedback.

        
      

      
        
          
            Read case study
          

          
        

      
    
  

	
  
    
      
        
          [image: Virtua Health’s culture of belonging transcends work locations and backgrounds]
          
        
      

      
        

      
        
      

        
          Virtua Health’s culture of belonging transcends work locations and backgrounds
        

        
          Learn how Virtua Health used Press Ganey surveys, research, and best practices to boost employee engagement amid the pandemic—and while acquiring a new health system.
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          How Health First uses survey data to improve patient experience
        

        
          Learn how Health First improved their patient survey ratings by enhancing their listening strategies and incorporating patient feedback.
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          Learn how Emory’s nurse leaders use Press Ganey tools to gather the data and feedback they need to keep teams focused and bolster engagement.
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          How UF Health Jacksonville’s online rating jumped 1½ stars in one month
        

        
          Learn how UF Health Jacksonville used the power of Review Publishing to boost its online rating—and enhanced their web-wide presence in the process.

        
      

      
        
          
            Read case study
          

          
        

      
    
  

	
  
    
    Loading more...

  





  
    
      See more
    
  




        

      
    

    
  
  







  
    
      © 2022 Press Ganey Associates LLC
    

  



    
  






    

    
                        



            
    
    
        







    


    
    
    
    




    
    

    
        
            
                
                    


	
		
	
	
	




                
            

            
                
                    	Platform
	Continuous listening
	Healthcare big data
	Transparency
	Reputation
	Crowdsourcing


                

                
                    	Solutions
	Brand growth
	Patient experience
	Employee experience
	Diversity, equity & inclusion
	Patient & workforce safety


                

                
                    	Strategic consulting
	Our team of experts 
	Health plan consulting
	Nursing consulting
	Safety & high reliability
	Centers of excellence


                

                
                    	Company
	Leadership
	Careers
	News 
	Awards
	Resources


                

            

            
        

        
            	Copyright © 2023 Press Ganey
	Cookies settings
	Terms of service
	Legal and Privacy Policy
	Accessibility statement
	Cookie policy


            	
                    
                    
                    
                    
                    
                
	
                    
                    
                    
                    
                    
                
	
                    
                    
                    
                    
                    
                    
                    
                
	Copyright © 2024 Press Ganey


        

        
    






  