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you of missing data required for HCAHPS. You will be alerted if less than 100% of your patients selected to
receive an HCAHPS survey have complete administrative data.
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The Press Ganey InfoTurn Technical Transmission Instructions (ITTI) identifies the data fields required for
HCAHPS. Every original and updated patient record must include the Survey Designator, Client ID and
Unique ldentifier. For additional information about update files, please see the ITTI, pages 29-30, “Under-
standing Update Files.”
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