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Deirdre E. Mylod, PhD
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Senior Vice President, Research & Analytics

Measuring and quantifying the intangible—feelings and perceptions, fears, doubts, anxiety 

and uncertainty—and uniting insights from the patient voice with quantitative measures 

of care processes and outcomes has the power to uncover profound insights. It is this 

intersection of social science and business intelligence, the art of delivering compassionate 

care with an evidence base of processes and outcomes that drives the work we do and 

enables us to reduce patient and caregiver suffering across the health care continuum. 
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Deirdre Mylod, PhD, joined Press Ganey 
in 1997 and currently serves as the 
executive director of the organization’s 
Institute for Innovation and senior vice 
president of Research & Analytics. In 
this joint role, she is responsible for 
advancing the understanding of the 
entire patient experience, including 
patient perceptions of care, clinical 
process and outcomes. Through the 
Institute, Mylod partners with leading 
health care providers to study and 
implement transformative concepts for 
improving the patient experience. She 
is the architect of Press Ganey’s model 
of Reducing Patient Suffering and has 
extended her work to the concepts 
of deconstructing the experience 
of clinicians to better understand 
engagement, burnout and resilience.

Mylod holds a master’s degree and a 
PhD in psychology from the University 
of Notre Dame.

Speaking Topics
•	 Census Based Surveying

•	 Clinician Burnout

•	 Compassionate, Connected Care

•	 End of Life Care

•	 HCAHPS

•	 Hospice CAHPS

•	 Patient Experience Improvement

•	 Population Health/Segmentation

•	 Science of Measurement

•	 Value Based Purchasing
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CMS Grand Rounds, February 26, 2019, “What Can Patient and Provider Experience Teach Us About Burnout And the Opioid Epidemic”
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