PHESS GANEY Partner of Choice Award
v ® Criteria and Winner Benefits

PARTNERS IN IMPROVEMENT™

Recipients of the Partner of Choice Award will have scores in the 90th percentile or
above in the last reporting period for their patient, physician and employee surveys.

For 2010, we looked at the most recent inpatient* and employee report for the last 12
months (May 2009-May 2010) and the most recent physician report during the past 24
months (May 2008-May 2010).

Benefits for winners of the Press Ganey Partner of Choice Award include:

Partner of Choice Award engraved with the facility name and year

The opportunity to present at our National Client Conference in November
Two free National Client Conference registrations

300 lapel pins to share with staff

Recognition at Press Ganey’s National Client Conference

A media kit with guidelines on how to publicize new award-winning status
Mention in Press Ganey award advertisements

A narrative included in Press Ganey’s annual award book and on the Press
Ganey website

! For the inpatient database, we look at both the All and the Large databases (the All database is used only for small facilities).



