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November 27-29, 2007 ¢ Orlando, FL

Each session consists of one CD, $13.00 each
The post meeting price will increase to $15.00 each.
"Best Deal": A CD-ROM that has all the audio and the conference handouts $299.00 see next page
"New Deal": Downloadable MP3 files @ $13.00 each! Available three days after the conference.
Visit www.aven.com.

BONUSES
Buy 12 or more CDs receive free storage binders.
Buy the entire set of 39 audio CDs for $405.00 a 20% discount - includes free storage binders.

HOW TO ORDER
CDsand CD-ROMsmay be ordered on-site, by mail, phone, fax or
viatheinternet. M Check the catalog number of the program(s) you
wish to order. A Fill in theinformation below and return this
completedformto:

AVEN, Audio Visual Education Network, Inc.
16052 28th Avenue NE

Seattle, WA 98155

206-440-7989

FAX 206-440-7990

800-810-TAPE (8273)

Order on-line at: www.aven.com

Thisbox isfor mail orders and easy faxing. Pleasefill in session
numbersfor programs desired, fax or mail front page only.

Programs are recorded live and are unedited.
The price and availability are subject to change.
Check www.aven.comfor updated pricing and availability.

Please print full shipping address,
Indicate: Residence or Business address

Name:

Shipping Address:

City: State:

Zip:

Telephone: ( )

FAX: ( )

Email:

U CheckenclosedtoAVEN, (U.S. Funds/U.S. Bank)
U Visa U MasterCad 0O AmericanExpress

Card #: Exp:
Signature:
Number of CDs X $13.00 ($15.00 post-meeting) = $

Number of full sets of audio CDs X $405.00 = $

Number of CD-ROMs x$299.00 = $

Orders shipping to the State of WA, add 8.8%tax = $

Shipping
USA & Canada: $1.50 per CD
($12.00USD max - two weeks delivery) = $
International: $2.50 per CD
($70.00USD max - three weeks delivery) = $
TOTAL (U.S.FUNGS) c.vvvoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenene =$



BEST DEAL
QP7cdrom All the handouts presented at the conference and MP3 audio in an interactive browser -- listen to the sessions
$299.00 while looking at the handouts.

TUESDAY, NOVEMBER 27th SESSIONS

QP701cd General Session: The Art of Vision (Erik Wahl)

QP702cd Ascension Health—Linking Patient Satisfaction and Loyalty (Patrick Herrmann, Kimberly McCaffrey)
QP703cd HCAHPS®: Public Reporting Just Around the Corner (Deirdre Mylod)

QP704cd Astounding Return on Investment—Improving ED Patient Flow (Dr. Prentice Tom)

QP705cd Building Community: The Key to Retention and Recruitment (Kathleen Bartholomew)

QP706cd The Pursuit of Service Excellence: Keeping the Momentum (Sandra Geiger)

QP707cd The Older Patient in Your Practice (Robert J. Wblosin)

QP708cd Redesigning Your Patient Flow to Exceed Patient Expectations (Deborah Walker Keegan)

QP709cd Employee Engagement in a Health Care Setting (Dr. William Kahn)

QP710cd Nurses are from Saturn, Physicians are from Jupiter, Hospital Administrators are from Mars (Jay Kaplan)
QP711cd Success Sory—Hackensack University Medical Center

QP712cd Success Sory—California Pacific Medical Center

WEDNESDAY, NOVEMBER 28th SESSIONS

QP713cd General Session: Building and Leading a High-Performing Team (Patrick Lencioni)

QP714cd Hospital-Physician Relations (Edward O’ Connor)

QP715cd Conquering Generation Frustration (Sharyl Wojciechowski)

QP716cd Coaching Boot Camp—Drills and Skills to Enhance Your Culture (Kristin Baird)

QP717cd A Relationship Centered Approach to Service Excellence (Dr. Maysel Kemp White)

QP718cd Attracting and Retaining Your Best People (Edward O’ Connor)

UP719cd Summit Award Winners—Panel Discussion

QP720cd Success Story—Memorial Hermann Healthcare System

QP722cd A Call to Action: Medical Practices Innovate (Elizabeth Woodcock)

UP723cd Summit Award Winners—Panel Discussion

QP724cd Promoting Service Recovery from Complaints to Action (Tom Tull)

QP725cd The Josie King Story: Patient Safety from a Mother’s Perspective (Sorrell King)

QP726cd Culture of Engagement: Best Practices on Engaging Your Workforce—Panel Discussion
(Moderator: Press Ganey Faculty; Panelists: Press Ganey Award Winners and Finalists)

QP727cd The Power of Sory (Craig Wortmann)

QP728cd When You're a Guest in Our House (Maria Motsavage)

QP729cd Designed to Adapt—The New Competitive Advantage in Health Care (Dr. John W. Kenagy)

QP730cd Overcoming the Distance: Innovative Physician Communication (Teresa Roberts)

QP731cd What do Rawhide and Home Health Have in Common? Branding! (Greg Efta)

THURSDAY, NOVEMBER 29th SESSIONS

QP732cd Real-Time Teaming in Health Care (Clint Maun)

QP733cd Pay-for-Performance (P4P) and Incentives in Physician Practices—-Panel Discussion
(Moderator: Lisa Cone-Swartz)

QP734cd Diversity and Disparities. The Leadership Challenge for 21st Century Health Care Organizations
(Frederick Hobby)

QP735cd Success Story—S. Luke's Hospital

QP736cd Success Sory—High Point Regional Health System

QP737cd Malcolm Baldrige: What's It All About? (Carla Peterson)

QP738cd Ownership, Accountability, and Responsibility (Liz Jazwiec)

QP739cd Using OASIS Data to Target Quality Improvement Initiatives (Celeste Twardon, Martin Wright)

QP740cd Satistics—An Easy Understanding (Deirdre Mylod)



